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Requirement How it can be achieved

Maintenance • Permanent robust base branding with elements which can be changed quickly and easily without damage when the Brand changes
• No vinyl or small letters and objects attached directly to wall finishes which will need re-painting/refreshing
• Small modular replaceable elements, to avoid having to replace entire areas if damaged
• No dates or facts which will be quickly outdated
• Materials must be robust and not easily damaged or removed
• Elements should not require constant re-setting or re-loading by British Council staff

Child protection • Children never in a fully enclosed room or areas without visual access by staff (for example a window or opening)
• General public views of children blocked or partially obscured
• Minimum 10mm gap between moving parts to avoid trapped fingers
• No protruding elements at children's head level
• Rounded and softened/protected corners
• Robust furniture, fixtures and fittings which won’t collapse if jumped on
• Protection from falling and no climbable objects which could lead to falling

Environmental and financial 
sustainability

• Do more with less, minimise quantity of all material types, in particular plastics
• Re-use and retrofit existing materials where possible
• Propose materials with the same longevity as their projected use (for example a 5-year lease), including weather proofing
• Specify and procure locally sourced materials to minimise transport and support local markets and communities
• Select reduced high-embodied carbon materials and use natural and recyclable materials where possible
• Avoid doubling up on wall finishes where possible
• Use mechanical fixing where possible, instead of adhesive
• Design flexibly to cater for changing needs without significant remedial works
• Design for quick and easy deconstruction and recycling
• Maximise pre-fabrication and buildability
• No bespoke items which would require significant research and development to create

Accessibility • Cater for visual impairment through aspects such as defined door frames/skirting/touch points, no confusing patterns
• Cater for hearing impairment, good sound absorption and insulation
• Cater for accessibility such as those in wheelchairs, including clear signage, floor indicators and brand appropriate elements
• Use British Council Sans

Safety and security • Comply with all local legislation, in particular fire regulations
• All glass must be laminated or have safety film applied to protect from explosions
• Non-slip hard wearing floor materials
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• Match colours as closely as 

possible with readily available 

materials (for example paint)

• Don’t create bespoke materials 

at higher cost to match colours 

exactly
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Consultation 

room

Entrance

Entrance

Front of 

house

Library/

waiting 

area

Back of house office

Corridor

Classroom

Toilets

Classroom Classroom Classroom Classroom Classroom Classroom Classroom



6



7
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Add protective 

skirting where wall 

meets the floor

Raised cut out panels, mix of 

paint and vinyl on panel, can 

be removed easily for re-

painting of wall

20mm deep 

cut out acrylic

10mm deep 

cut out acrylic

Indicators on 

door to show 

it’s glass

Paint, match brand 

colour as closely as 

possible

Where are opening and call 

buttons attached, if any?

Floodlight logo 

using directional 

ceiling spot lights



13Install kick 

panels

Move vinyl 

numbering above 

kick panel

Ensure door frames stand out 

from wall colour more for 

visual impairment, a darker 

blue for the frame may suffice

Raised cut out panels, mix of paint 

and vinyl on panel, can be removed 

easily for re-painting of wall

10mm deep 

cut out acrylic

Not enough acoustic 

absorbing materials in 

corridor, install hung 

acoustic panels using bright 

colours, 2 examples above 

from our offices



14Install kick 

panels

Move vinyl 

numbering above 

kick panel

Ensure door frames stand out 

from wall colour more for visual 

impairment, a darker yellow for 

the frame may suffice

Raised cut out panels, mix of paint 

and vinyl on panel, can be removed 

easily for re-painting of wall

10mm deep 

cut out acrylic

Not enough acoustic 

absorbing materials in 

corridor, install hung 

acoustic panels using bright 

colours, 2 examples above 

from our offices

Change furniture to flexible, 

moveable and fun child friendly 

furniture
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Frosted film pattern up to 700mm 

high from floor, clear glass above, to 

avoid feeling of vertigo

Indicators on glass at 

1200mm from floor to show 

it’s glass, to avoid people 

walking into glass

Try this 

here

Include some creative school 

type bookshelves and furniture, 

this is just an example, choose 

locally available pre-made 

products
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Not enough acoustic 

absorbing materials in 

corridor, install hung 

acoustic panels using bright 

colours, 2 examples above 

from our offices

Open ceiling, 

no grid panel

No timber ceiling or 

lights like this, use hung 

acoustic panels instead

Modesty panel 

may need wrap 

around side for 

compliance, check 

with local authority

Fabric pin 

board with cut 

out acrylic text

Raised cut out panels, mix of paint 

and vinyl on panel, can be removed 

easily for re-painting of wall

Vinyl applied 

to panel

20mm deep 

cut out acrylic

Floodlight logo 

using directional 

ceiling spot lights

Relocate TV away 

from coloured panel

10mm deep 

cut out acrylic
Is this off the shelf 

inexpensive furniture, if 

not, source some that is

Add play mat on floor?

This is the main entrance, no 

blinds over door, semi-solid 

frosting pattern up to desk 

height, no frosting above, it 

needs to be open and welcoming

Try this text here
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Raised cut out panels, mix of paint 

and vinyl on panel, can be removed 

easily for re-painting of wall

Paint10mm deep 

cut out acrylic

10mm deep cut out 

acrylic with vinyl 

applied for lettering
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Rectangular fabric 

pin board, no special 

shape cutting

Round fabric pin board 

applied over the top of 

rectangular pin board

Raised cut out panels, if painted, 

can be removed easily for re-

painting of wall, avoid placing 

these on same walls as pin boards

Hung acoustic 

panels, mixed 

with lighting

Paint entire wall with whiteboard 

paint, use gloss coloured paint to 

paint on shapes, do not use 

individual panels or vinyl

Different floor colours?
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No special branding, 

to reduce costs



20
Garden 

playground  

theme, fake 

grass?

This is at the main 

entrance, we need 

elements of this here

Semi transparent pattern up 

to 700mm from floor, entirely 

transparent above this

Entirely transparent, 

with only glass 

indicators

Semi-transparent up to 1700mm form floor, 

enough to see activity inside, but avoid 

classes being disturbed by parents waiting, 

transparent above 1700mm from floor

Less-

transparent up 

to 1700mm 

form floor, 

block view of 

AC units, 

transparent 

above 

1700mm from 

floor

Garden theme, 

plant pots?

Outdoor 

furniture

Try this 

here

Try this 

on floor
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Our unit

Try this 

here and 

on 1st floor

Try this here on 1st and upper floor 

of elevators, even inside elevators, 

check with landlord

Look for other marketing 

opportunities on front of building
Put flags on the balcony, so 

can be seen from street
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Original Toolkit

Comments (supersedes 

original toolkit)

Location:

On wall outside teaching centre

Changes:

• Review and propose best 

materials and fixing method

• Specify size based on distance of 

audience viewing panel, for 

example 1m, 5m, 10m, 20m, 50m 

away

• Specify dimensions of logo, 

lettering and shapes based on 

Brand hub guidance

• Specify colour references from 

headline sheet

• Rounded edges and corners for 

safety

• Ignore material brand names 

which aren’t locally available

Usage

• For use in British Council owned 

centres and offsite centres

• Attached to wall 

outside teaching 

centre building

Exterior
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Original Toolkit

Comments (supersedes 

original toolkit)

Location:

On wall outside teaching centre

Changes:

• Review and propose best 

materials and fixing method

• Specify size based on distance of 

audience viewing panel, for 

example 1m, 5m, 10m, 20m, 50m 

away

• Specify dimensions of logo, 

lettering and shapes based on 

Brand hub guidance

• Specify colour references from 

headline sheet

• Remove dates, which will expire 

quickly

• Don’t use flexible PVC/vinyl 

material and ensure proposed 

material will last for 5-years

• Images will need to be 

interchanged based on location 

at a later stage using Brand Hub 

YL photo shoot

Usage

• For use in British Council owned 

centres and offsite centres

Exterior
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Original Toolkit

Comments (supersedes 

original toolkit)

Location:

On wall outside teaching centre

Changes:

• Review and propose best 

materials and fixing method

• Specify size based on distance of 

audience viewing panel, for 

example 1m, 5m, 10m, 20m, 50m 

away

• Specify dimensions of logo, 

lettering and shapes based on 

Brand hub guidance

• Specify colour references from 

headline sheet

• Don’t paint directly on to walls

Usage

• For use in British Council owned 

centres and offsite centres

Exterior
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Original Toolkit

Comments (supersedes 

original toolkit)

Exterior

Location:

On wall outside teaching centre

Changes:

• Specify size based on distance of 

audience viewing panel, for 

example 1m, 5m, 10m, 20m, 50m 

away

• Specify dimensions of logo, 

lettering and shapes based on 

Brand hub guidance

• Specify colour references from 

headline sheet

• Images will need to be 

interchanged based on location 

at a later stage using Brand Hub 

YL photo shoot

Usage

• For use in British Council owned 

centres and offsite centres
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Original Toolkit

Comments (supersedes 

original toolkit)

Location:

On front of building or interior unit, 

either as part of a sign board, 

individual cut out lettering or on the 

roof as individual lettering

Changes:

• Review and propose best 

materials and fixing method

• Specify size and thickness based 

on distance of audience viewing 

logo, for example 1m, 5m, 10m, 

20m, 50m away

• Specify dimensions of logo and 

dimensions in relation to floor 

and ceiling

• Specify colour references from 

headline sheet

• Specify floodlighting from below 

or above, not internally 

illuminated

• Specify when to use white and 

when to use indigo logo

Usage

• For use in British Council owned 

centres and offsite centres

Exterior and Interior
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Original Toolkit

Comments (supersedes 

original toolkit)

Location:

On existing and new plant pots

Changes:

• Specify size based on size of 

plant pot

• Specify dimensions of lettering 

and shapes based on Brand hub 

guidance

• Specify colour references from 

headline sheet

• Can be applied to any colour of 

plant pot, not just indigo

Usage

• For use in British Council owned 

centres and offsite centres

Exterior and Interior
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Original Toolkit

Comments (supersedes 

original toolkit)

Exterior and Interior

Location:

On existing and new external and 

interior glazing

Changes:

• Specify dimensions of logo and 

dimensions in relation to floor 

and ceiling

• Specify colour references from 

headline sheet

• Propose different versions for:

• Block view from outside for 

child protection but allow 

light in and occupants to 

see out

• Partially block lower part to 

hide furniture etc. but leave 

upper part transparent to 

welcome customers inside

• Block view and light 

completely

• Ensure compatibility with security 

film on other side of glass for 

bomb protection

• Avoid view of reverse writing on 

the back when viewed from inside

• Provide examples of application 

to different glass sizes across 

multiple panels

Usage

• For use in British Council owned 

centres and offsite centres
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Original Toolkit

Comments (supersedes 

original toolkit)

Location:

On existing and new external and 

interior glazing

Changes:

• Specify dimensions of logo and 

dimensions in relation to floor 

and ceiling

• Specify colour references from 

headline sheet

• Propose different versions for:

• Block view from outside for 

child protection but allow 

light in and occupants to 

see out

• Partially block lower part to 

hide furniture etc. but leave 

upper part transparent to 

welcome customers inside

• Block view and light 

completely

• Ensure compatibility with security 

film on other side of glass for 

bomb protection

• Avoid view of reverse writing on 

the back when viewed from inside

• Provide examples of application 

to different glass sizes across 

multiple panels

Usage

• For use in British Council owned 

centres and offsite centres
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Original Toolkit

Comments (supersedes 

original toolkit)

Location:

On floors

Changes:

• Review and propose best 

materials and fixing method for 

interior and exterior use

• Specify size based on available 

floor space

• Specify dimensions of lettering 

and shapes based on Brand hub 

guidance

• Specify colour references from 

headline sheet

Usage

• For use in British Council owned 

centres and offsite centres

Exterior and Interior
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Original Toolkit

Comments (supersedes 

original toolkit)

Location:

On existing and new bins

Changes:

• Include graphics for different bin 

types, for example general, food, 

paper and plastic etc.

Usage

• For use in British Council owned 

centres and offsite centres
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Original Toolkit

Comments (supersedes 

original toolkit)

Exterior and Interior

Location:

• Arrows throughout premises

• Large Hello signage near 

entrance or in front of house

Changes:

• Don’t use vinyl’s applied to entire 

wall as they are expensive and 

can’t be maintained, see notes

• Don’t apply small cut out acrylic 

letters or shapes to wall, as they 

are hard to paint around, see 

notes

Usage

• For use in British Council owned 

centres and offsite centres

Add protective 

skirting where wall 

meets the floor

Raised cut out panels, mix of 

paint and vinyl on panel, can 

be removed easily for re-

painting of wall

Paint, match brand 

colour as closely as 

possible

10mm deep 

cut out acrylic 

letters

10mm deep 

cut out acrylic 

letters

Vinyl on aluminium 

panel or screen-

printed on acrylic



34

Original Toolkit

Comments (supersedes 

original toolkit)

Location:

On floors

Changes:

• Review and propose best 

materials and fixing method for 

interior and exterior use

• Specify size based on available 

floor space

• Specify dimensions of lettering 

and shapes based on Brand hub 

guidance

• Specify colour references from 

headline sheet

Usage

• For use in British Council owned 

centres and offsite centres

Exterior and Interior
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Original Toolkit

Comments (supersedes 

original toolkit)

Location:

In front of house

Changes:

• This design is very difficult to 

fabricate and presents numerous 

health and safety hazards, 

particularly around child 

protection

• Propose an alternative pre-made 

off the shelf book shelf with 

surrounding branding

Usage

• For use in offsite teaching centres

Interior



36

Original Toolkit

Comments (supersedes 

original toolkit)

Interior

Location:

On routes to and around teaching 

centre

Changes:

• See comments, which apply to all

• Format for horizontal walls and 

walls going up escalators and 

stairs

Usage

• For use in British Council owned 

centres and offsite centres

Add protective 

skirting where wall 

meets the floor

Raised cut out panels, mix of 

paint and vinyl on panel, can 

be removed easily for re-

painting of wall

Paint, match brand 

colour as closely as 

possible

10mm deep 

cut out acrylic 

letters and 

shapes

10mm deep 

cut out acrylic 

letters and 

shapes
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Original Toolkit

Comments (supersedes 

original toolkit)

Location:

On stairs to and around teaching 

centre

Changes:

• Specify very tough hard wearing 

and easy clean material to 

prevent damage from those using 

stairs

• Specify dimensions

• Specify colour references from 

headline sheet

• Account for local East Asian 

statutory requirements regarding 

accessibility and stair risers

Usage

• For use in British Council owned 

centres and offsite centres

Add gap between floor 

and underside of vinyl 

to minimise damage 

from cleaning

Interior and exterior
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Original Toolkit

Comments (supersedes 

original toolkit)

Interior and exterior

Add protective 

skirting where 

column meets the 

floor

Location:

On columns

Changes:

• Specify dimensions of logo and 

dimensions in relation to floor 

and ceiling

• Specify colour references from 

headline sheet

Usage

• For use in British Council owned 

centres and offsite centres
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Original Toolkit

Comments (supersedes 

original toolkit)

Location:

In front of house

Changes:

• Specify dimensions of logo and 

dimensions in relation to floor 

and ceiling

• Specify colour references from 

headline sheet

• 2 versions:

• Full wall with no furniture

• Wall with furniture at 

720mm high in front of wall

Usage

• For use in British Council owned 

centres and offsite centres

Raised cut out panels, mix of 

paint and vinyl on panel, can 

be removed easily for re-

painting of wall

Paint, match brand 

colour as closely as 

possible

10mm deep cut 

out acrylic letters 

and shapes

Interior
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Original Toolkit

Comments (supersedes 

original toolkit)

Location:

In front of house

Changes:

• Specify dimensions in relation to 

floor and ceiling, text and shapes

• Specify colour references from 

headline sheet

• Mount all on raised aluminium 

panel with whole vinyl applied to 

panel

• Requires good photographs of 

teachers

Usage

• For use in British Council owned 

centres and offsite centres

Interior
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Original Toolkit

Comments (supersedes 

original toolkit)

Location:

In front of house and corridors

Changes:

• Specify dimensions in relation to 

floor and ceiling, text and shapes

• Specify colour references from 

headline sheet

• Use pin boards and not cork

• Avoid small objects and text 

individually attached to wall

Usage

• For use in British Council owned 

centres and offsite centres

Interior

Raised cut out panels, mix of 

paint and vinyl on panel, can 

be removed easily for re-

painting of wall

Paint, match brand 

colour as closely as 

possible

Pin board boards, larger than 

this to provide more area to 

pin things up
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Original Toolkit

Comments (supersedes 

original toolkit)

Interior

Location:

In front of house and corridors

Changes:

• Look for an off-the-shelf product 

which achieves the same thing

Usage

• For use in British Council owned 

centres and offsite centres
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Original Toolkit

Comments (supersedes 

original toolkit)

Raised cut out panels, mix of 

paint and vinyl on panel, can 

be removed easily for re-

painting of wall

Paint, match brand 

colour as closely as 

possible

10mm deep cut out 

acrylic letters and shapes

Location:

In front of house and corridors

Changes:

• Specify dimensions in relation to 

floor and ceiling, text and shapes

• Specify colour references from 

headline sheet

• Use pin boards and not cork

• Avoid small objects and text 

individually attached to wall

• 2 versions:

• Full wall with no furniture

• Wall with furniture at 

720mm high in front of wall

Usage

• For use in British Council owned 

centres and offsite centres

Interior
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Original Toolkit

Comments (supersedes 

original toolkit)

Location:

Classrooms

Changes:

• Specify dimensions in relation to 

floor and ceiling

• Specify colour references from 

headline sheet

• Use pin boards and not cork

• Cut background rectangular 

panel and adhere to wall, then 

apply large round panel on top, 

this will result in a much cleaner 

design

Usage

• For use in British Council owned 

centres and offsite centres

Interior

Hung ceiling throughout 

teaching centre where 

possible, with additional 

acoustic baffles below
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Original Toolkit

Comments (supersedes 

original toolkit)

Location:

Classrooms

Changes:

• Specify dimensions in relation to 

floor and ceiling

• Specify colour references from 

headline sheet

• Use pin boards and not cork

• Cut background rectangular 

panel and adhere to wall, then 

apply large round panel on top, 

this will result in a much cleaner 

design

Usage

• For use in British Council owned 

centres and offsite centres

Hung ceiling throughout 

teaching centre where 

possible, with additional 

acoustic baffles below

Interior
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Original Toolkit

Comments (supersedes 

original toolkit)

Location:

Classrooms

Changes:

• Specify dimensions in relation to 

floor and ceiling

• Specify colour references from 

headline sheet

• Use pin boards and not cork

• Cut background rectangular 

panel and adhere to wall, then 

apply large round panel on top, 

this will result in a much cleaner 

design

Usage

• For use in British Council owned 

centres and offsite centres

Hung ceiling throughout 

teaching centre where 

possible, with additional 

acoustic baffles below

Interior



47

Original Toolkit

Comments (supersedes 

original toolkit)

Location:

Lockers

Changes:

• Change the text “let me out” to 

something acceptable across all 

countries, as we can’t use this in 

multiple locations

Usage

• For use in British Council owned 

centres and offsite centres

Interior
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Original Toolkit

Comments (supersedes 

original toolkit)

Location:

All external facing windows

Changes:

• Look for an off-the-shelf product 

which achieves the same thing

Usage

• For use in British Council owned 

centres and offsite centres

Interior
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Original Toolkit

Comments (supersedes 

original toolkit)

Location:

Front of house, corridors and 

classrooms

Changes:

• Can be used with hung grid panel 

ceiling or open exposed ceiling

Usage

• For use in British Council owned 

centres and offsite centres

Interior
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Original Toolkit

Comments (supersedes 

original toolkit)

Location:

TBC

Changes:

• TBC

Usage

• For use in British Council owned 

centres and offsite centres
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Original Toolkit

Comments (supersedes 

original toolkit)

Exterior

Location:

TBC

Changes:

• TBC

Usage

• For use in British Council owned 

centres and offsite centres
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Original Toolkit

Comments (supersedes 

original toolkit)

Location:

TBC

Changes:

• TBC

Usage

• For use in British Council owned 

centres and offsite centres
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Original Toolkit

Comments (supersedes 

original toolkit)

Location:

TBC

Changes:

• TBC

Usage

• For use in British Council owned 

centres and offsite centres
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Original Toolkit

Comments (supersedes 

original toolkit)

Location:

TBC

Changes:

• TBC

Usage

• For use in British Council owned 

centres and offsite centres
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Original Toolkit

Comments (supersedes 

original toolkit)

Location:

TBC

Changes:

• TBC

Usage

• For use in British Council owned 

centres and offsite centres
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Original Toolkit

Comments (supersedes 

original toolkit)

Location:

TBC

Changes:

• TBC

Usage

• For use in British Council owned 

centres and offsite centres
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Original Toolkit

Comments (supersedes 

original toolkit)

Location:

TBC

Changes:

• TBC

Usage

• For use in British Council owned 

centres and offsite centres
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Original Toolkit

Comments (supersedes 

original toolkit)

Location:

TBC

Changes:

• TBC

Usage

• For use in British Council owned 

centres and offsite centres
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Original Toolkit

Comments (supersedes 

original toolkit)

Location:

TBC

Changes:

• TBC

Usage

• Encouraged for offsite centres 

more than British Council owned 

centres.
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Original Toolkit

Comments (supersedes 

original toolkit)

Location:

TBC

Changes:

• TBC

Usage

• Encouraged for offsite centres 

more than British Council owned 

centres.



62

Original Toolkit

Comments (supersedes 

original toolkit)

Location:

TBC

Changes:

• TBC

Usage

• Encouraged for offsite centres 

more than British Council owned 

centres.
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Original Toolkit

Comments (supersedes 

original toolkit)

Location:

TBC

Changes:

• TBC

Usage

• Encouraged for offsite centres 

more than British Council owned 

centres.



64

Original Toolkit

Comments (supersedes 

original toolkit)

Location:

TBC

Changes:

• TBC

Usage

• Encouraged for offsite centres 

more than British Council owned 

centres.
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Original Toolkit

Comments (supersedes 

original toolkit)

Location:

TBC

Changes:

• TBC

Usage

• Encouraged for offsite centres 

more than British Council owned 

centres.
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Original Toolkit

Comments (supersedes 

original toolkit)

Location:

TBC

Changes:

• TBC

Usage

• Encouraged for offsite centres 

more than British Council owned 

centres.
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Original Toolkit

Comments (supersedes 

original toolkit)

Location:

TBC

Changes:

• TBC

Usage

• For use in British Council owned 

centres and offsite centres
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Original Toolkit

Comments (supersedes 

original toolkit)

Location:

TBC

Changes:

• TBC

Usage

• For use in British Council owned 

centres and offsite centres
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Original Toolkit

Comments (supersedes 

original toolkit)

Location:

TBC

Changes:

• TBC

Usage

• For use in offsite centres
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Original Toolkit

Comments (supersedes 

original toolkit)

Location:

TBC

Changes:

• TBC

Usage

• For use in offsite centres where 

permanent or semi-permanent 

branding is extremely limited.
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Original Toolkit

Comments (supersedes 

original toolkit)

Location:

TBC

Changes:

• TBC

Usage

• For use in British Council owned 

centres and offsite centres
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Original Toolkit

Comments (supersedes 

original toolkit)

Location:

TBC

Changes:

• TBC

Usage

• For use in British Council owned 

centres and offsite centres



73

Original Toolkit

Comments (supersedes 

original toolkit)

Location:

TBC

Changes:

• TBC

Usage

• For use in British Council owned 

centres and offsite centres
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Original Toolkit

Comments (supersedes 

original toolkit)

Location:

TBC

Changes:

• TBC

Usage

• For use in British Council owned 

centres and offsite centres
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Original Toolkit

Comments (supersedes 

original toolkit)

Location:

TBC

Changes:

• TBC

Usage

• For use in British Council owned 

centres and offsite centres
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Original Toolkit

Comments (supersedes 

original toolkit)

Location:

TBC

Changes:

• TBC

Usage

• For use in British Council owned 

centres and offsite centres
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Original Toolkit

Comments (supersedes 

original toolkit)

Location:

TBC

Changes:

• TBC

Usage

• For use in British Council owned 

centres and offsite centres
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Original Toolkit

Comments (supersedes 

original toolkit)

Location:
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